
Quadrus news and updates: October edition     

Get up to date on the latest Quadrus news, highlights and recaps.  

Paper Limited Trading Authorization (LTAs) forms are no longer required for client-held 
accounts! 

Last month, we told you that the Mutual Fund Dealers Association of Canada (MFDA) no longer 
requires LTA forms. In 2019, we removed the need for a paper LTA for nominee plans and 
simply embedded it into our applications. On Nov.1, we’ll be ready to accept even more 
transactions from clients without signatures. 
 
Existing processes remain to complete a transaction without a client signature. You can find 
everything you need to know about this change in the Wealth process toolkit update. Please 
note, there’s no change to how you process segregated funds. 
 
Introducing the Q-Squad 
 
This new team is dedicated to improving the overall experience for advisors, operations teams 
and clients. They work for you! Currently, they’re busy getting feedback from a team of your 
peers identifying pain points and opportunities and supporting changes that make it easier for 
you to do business with Quadrus. Their goal is to refine the dealer platform based on your 
feedback, while giving you the tools you need to grow your business, build relationships and get 
access to innovative tools and technology. This team is committed to delivering one digital 
enhancement or process improvement each month. Do you have feedback you want to give? 
Share it in the new digital feedback form. 
 
eSignature updates 
eSignature was launched so you could easily do business digitally without needing to meet your 
clients face-to-face. But that’s not been your experience. We know the technology issues have 
been frustrating, disruptive to your business and taking time away from your clients. We’re 
currently looking for opportunities to make integration more successful. So, what happens now? 
In the meantime, we encourage you to use DocuSign (or other approved solutions) for your 
digital signatures for a better experience. You can find more information and standalone 
process details in the Wealth process toolkit.  
 
Reminder: Obligations when transferring client accounts 
When you buy a book of business with mutual fund clients or transfer a client’s assets – from a 
Quadrus representative or another financial institution – you have an obligation to notify the 
client and complete KYC and suitability reviews. Learn more (Advisor site | Your Key 
Connection). 
 
Your client focused reforms resources 
Don’t forget, your client focused reforms (CFR) resources can be found in the CFR section of 
the dealer page and the CFR training toolkit. 
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