Canadian Investment Regulatory Organization (CIRO) (formerly Mutual Fund Dealer’s
Association (MFDA)) continuing education (CE) requirement

All investment representatives are required to complete a total of 30 CE credits by Nov. 30 to
meet the MFDA Policy 9 Continuing Education (“CE”) Requirements that took effect on Dec. 1,
2021. You need to record this information in your CIRO Continuing Education Reporting and
Tracking System (CERTS) account prior to the deadline. This education requirement applies to
all mutual fund registered investment representatives — including licensed support staff.

Failure to meet your CE obligation will impact your ability to place trades for your clients.
Accessing your CERTS account

To record your CE information into your CERTS account, you must have your account set up,
and email address up to date.

In your CERTS account, you'll find available courses in the CIRO course catalogue including
two mandatory compliance CE credit courses.

For information on CIRO’s Continuing Education Program, including CE requirements by
category, setting up a CERTS account, and CE activity reporting, please refer to the MFDA CE
Program Participant Guide.

Quadrus can help

¢ You'll find accredited courses in The Learning Centre that are eligible to help you
meet your CE requirements. Not sure where to start looking?
o Check out some courses we packaged by category:

= Professional Development
= Business Conduct
= Business Conduct Ethics
o Or go to your library and follow the path below:

Quadrus, Quadrus and design, and Quadrus Investment Services Ltd. and design, are trademarks of Quadrus Investment Services Ltd.


https://mfda.ca/policy/policy-no-9/
https://mfda.ca/wp-content/uploads/CE_ParticipantGuide.pdf
https://mfda.ca/wp-content/uploads/CE_ParticipantGuide.pdf
https://canadalife.sumtotal.host/
https://canadalife.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app/management/LMS_ActDetails.aspx?ActivityId=6631&UserMode=0
https://canadalife.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core/activitydetails/ViewActivityDetails?ActivityId=6628&UserMode=0
https://canadalife.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core/activitydetails/ViewActivityDetails?ActivityId=6629&UserMode=0

canarla@ canada “' e SELF ~

I Learning = | search
Home
™ # / Library
Library LIBRARY
[y Browse and search for available learning activities. You can use the Topics tab to narrow your results by subject and the Filters tab to apply additional criteria (such as the activity type or duration).

Training
Transeripe

TOPICS FILTERS

MFDA
All Share Topic
> Business growth toolkit (25) J Q
Canada Lif

43 of 43 results for "*

All & E-Learning ® Watch & Read

? ONLINE COURSE
‘A Leading fee-based conversations with clients
B v E y to lead fee-based conversations with prospects and dients.
=% -
< T ——

/ > Alberta

British Col

> FP Canada (CFP) (49)

> IQPF (23)
Manitoba (S3)
~ MFDA (43)
MFDA - Business Conduct (15)

{ Succession planning - Your business, your future, your way
MFDA - Business Conduct - Ethics s sometimes challenging to think abous the fu

@
MFDA - Professional
Development (26)
| ONUNE COURSE
Ontario (FSRAQ) (54) o N L
i i 3 Goals-based planning - Define and prioritize goals
> Quebec (The Chambre) (37) F ALS - Gosls-based planning - Define and prioritize gosl

CECS ' :

.8 & & & (ENAVARH

W Define your identity statement

> Saskatchewan (54)

Compliance and guidelines (16)

Credit and banking (5)
Terms of Use

Sort By: Best Match ~

Creating a succession plan allows you to cor

e Some courses might quality for both mutual funds and insurance requirements — check out

The Learning Centre for more information

Questions?

For any other questions please reach out to your Regional Compliance Consultant (Advisor site | Your

Key Connection)
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https://iiipadvisor.freedom55financial.com/portal/stellent/groups/public/documents/S1_283449.doc
https://ykc.greatwestlife.com/public/stellent/groups/public/documents/S1_283449.pdf
https://ykc.greatwestlife.com/public/stellent/groups/public/documents/S1_283449.pdf



